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AHHOTAUMWA

JIaHHBIN TOKYMEHT COIEPHKUT:

ONMCAaHWE  MPOIECCOB, OOCCICYMBAIIUX  MMOJJICPKAHUE  JKU3HEHHOTO  IIHMKJIA
MIPOrPaMMHOTO 0OECIICUCHUS;

yCTpaHeHI/Ie HGHCHpaBHOCTeﬁ, BBIABJICHHBIX B XOIC€ 3KCHJ'IyaTaI_[I/II/I HpOFpaMMHOFO
obOecreveHus;

COBEPILICHCTBOBAHHE IPOrPAMMHOT0 00CCIICUCHHS;
MH(OPMALIMIO O IEPCOHANE, HEOOXOMMOM ISl 00eCTICUeHHsI TAKOW TOAIEPKKH.

JlaHHBI TOKyMEHT npeaHasHadeH i aamuHuctparopo 110 «Cucrema UITY «AxkcnOMA
Koutpon».

[1O «Cucrema UITY «AxcuOMA KonTpon» OnucaHue )XU3HEHHOTO IMUKIA
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TEPMWHbI N ONPEAENEHUA

B AOKYMCHTC HUCIIOJIb30BAHBI CJICAYIOIUC TCPMUHBI:

Tepmun

Onpenesienne

bazosas nuHus (baseline)

Cneuuduxanmss WId  NOPOAYKT, KOTOphle  ObUIK
O(UITMAIIEHO PACCMOTPEHBI M COTTIACOBAHBI C TEM, YTOOBI
BIIOCJIEJICTBUU CIIy’)KUTh OCHOBOM JJIsi JalibHEHIIero
pa3BUTHSA, W KOTOPHIE MOTYT OBITh H3MEHECHBI TOJBKO
MOCPEACTBOM  OQUIHUANBHBIX M KOHTPOJHPYEMBIX
MPOLIeTyP U3MEHEHUS

XKuznennsnii nuki (life cycle)

Pa3zButue cucremsl, NPOAYKTa, YCIYyTH, IIPOEKTA WU
JIPYTUX W3TOTOBJICHHBIX YEJIOBEKOM OOBEKTOB, HauWHas
CO cCTaauu pa3pabOTKU KOHUENIMM U 3aKaH4uBas
MPEKPALLICHUEM TPUMEHEHUS

KBanudukannoHHOe TECTHPOBAHUE
(qualification testing)

TectupoBaHue,  HPOBOAMMOE  pa3pabOTUYMKOM U
CAaHKIIMOHUPOBAHHOE IPHOOPETAIONIEH CTOPOHOU (TIpH
HEOOXOMMOCTH) C ILEJbI0 JAEMOHCTPALMU TOTO, YTO
IPOTPAMMHBIH MPOAYKT YAOBJIETBOPSET CrelH(pUKALIUIM
U TOTOB ISl NIPUMEHEHMS B 3aJlaHHOM OKPYKCHUU WJIN
MHTETPALMK C CUCTEMOM, JIJI1 KOTOPOW OH MpEAHA3HAYEH

KommuiekcupoBanue (integration)

OObEeIMHEHHE  CHCTEMHBIX  DJIEMEHTOB  (BKIIFOUas
COCTaBHBIC YACTH TEXHUICCKUX U TPOTPAMMHBIX CPEJICTB,
py4yHBIE  OIlepalu W  JAPYyTU€  CHCTEMBI, TIpH
HEOOXOIMMOCTH) Il TIPOU3BOJICTBA TOJTHOW CHCTEMBI,
KoTOpasi OyZleT yIOBIETBOPATH CHUCTEMHOMY IMPOEKTY U
OKUIAHHUSIM 3aKa3uhKa, BBIPAKEHHBIM B CHCTEMHBIX
TpeOOBaHUAX

KoncrpyupoBanue (constraction)

Coznanue uCOIHAEMBIX TPOrPaMMHBIX OJIOKOB, KOTOpBIE
JOJDKHBIM ~ 00pa3oM  OTpaXkaloT  MPOEKTHUPOBAHUE
IIPOTPaMMHBIX CPEACTB

ITO «Cucrema UITY «AxcuOMA KonTpon» Onucadune XHU3HEHHOTO IMUKIA
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NEPEYEHb COKPALLIEHWI
B nokymeHTe HCIOIb30BaHbI CIECAYIOUINE COKPAIICHUS:
Coxkpamenne Onpenenenue
oC OnepanmonHasi cucteMa
o [IporpammHuoe obecrieueHune
CTII Cayx0a TEXHUYECKOM MOIICPKKU
T3 Texandeckoe 3amanne
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1. npOLI,eCCbI HKU3HEHHOIO UKMKAa NPOorpamMmmHoOro obecneyeHuns

1.1. Obuwume cBegeHus

JKu3HEeHHBI LUK TporpaMMHBIX cpeacTtB, Bxomsaumux B coctaB [IO «Cucrema YIIY
«AxkcnOMA KonTpom», obecrieunBaercst B cootBercTBuu ¢ TpedoBanusmu [OCT P UCO/M3K
12207-2010. OcHOBHBIE MPOLECCHI ) KU3HEHHOTO IIUKJIA IPOrPAMMHBIX CPEICTB B COOTBETCTBUH C
ykazanHbIM ['OCT omnucaHbl B JaHHOM pasedie.

1.2 MNMpoueccbl BHeApPeHUA NPOrpamMHbIX CpeacTB

1.2.1. OcHosHoli npoyecc 8HeOpeHUsA

B pesynbrare ycmemHoro ocyuiectBieHHs OcHOBHOro mpouecca BHeapenus (B [OCT P
NCO/MDBK 12207-2010 ucnonb3yeTcsi TEpMUH «pealli3aliiny ) MIPOrpaMMHBIX CPEJICTB:
— OIpeAemnsieTcs CTpaTerus BHEAPEHUS;
—  ONpPEeNeNsIOTCS OTPAHUYCHHUS TI0 TEXHOJIOTHUU Pean3alliy MIPOCKTa;
— H3TOTaBJIMBAETCS IPOrpaMMHasi COCTaBHAsI YacTh;
— TMporpaMMHas COCTaBHasT 4YacTh YIAKOBBIBAETCS M XPAHUTCS B COOTBETCTBUU C
COIJIAIIIEHUEM O €€ MTOCTaBKeE.

1.2.2. lMpouyecc aHanuza mpebosaHuli K NPo2pamMmmHbIM cpedcmaam

B pesynbrate ycnemmHoro ocyumiecTBICHHs Mpoliecca aHaiu3a TpeOOBaHUN K IPOrpaMMHBIM
CpeICTBaM:

— OMpeAensoTcs TpeOOBaHMsI K MPOTPaMMHBIM dJIEMEHTaM CUCTEMBI U UX UHTepdeiicam;

— TpeboBaHMsI K MPOTPaMMHBIM CpEACTBaM aHAJIM3UPYIOTCS Ha KOPPEKTHOCTh U
TECTUPYEMOCTD;

— OCO3HaeTcs Bo3JAeHCTBHME TpeOOBaHUN K TPOrpaMMHBIM CpPEACTBAM Ha Cpemy
(YHKIIMOHUPOBAHUS;

— YCTaHaBJIMBAaE€TCSI COBMECTUMOCTb M MPOCIEKHBAEMOCTh MEXIYy TpeOOBaHUAMU K
MPOTPaMMHBIM CPEJICTBAM U TPEOOBAHUSIMHU K CUCTEME;

—  OMNpPEAETSIOTCS MPUOPUTETHI peanu3alii TpeOOBaHUHN K TPOrPaMMHBIM CPEJICTBAM;

— TpeOoBaHMs K MPOTrPAaMMHBIM CpEICTBAM MPUHUMAIOTCS M OOHOBIAIOTCS MO Mepe
HEOOXOIUMOCTH;

— OILICHHUBAIOTCA U3MEHEHUS B TPeOOBAaHUAX K MPOrPAMMHBIM CpPEACTBAM IO CTOMMOCTH,
rpadgukaM paboT U TEXHUYECKUM BO3JICHCTBUSIM;

— TpeboBaHMSI K NPOTPaMMHBIM CpPEACTBAM BOIUIOMIAIOTCS B BHJE 0a30BBIX JUHUN H
JIOBOZSITCS 1O CBEJICHUS 3aUHTEPECOBAHHBIX CTOPOH.

1.2.3. lMpouyeccbl NpoeKMupo8aHUA NMPO2PAMMHbIX cpedcma

B pesynprare ycmemHoW —peanu3alMM  Ipolecca IPOEKTUPOBAHUS  APXUTEKTYpPHI
IIPOrPaMMHBIX CPEJCTB:

— paspalarbIBaeTcsi MPOEKT ApPXUTEKTypbl MPOTPAMMHBIX CPEACTB M YCTaHABIUBAaeTCS
0a3oBasi JIMHMSI, OIHMCHIBAIOIIAs MPOrpPaMMHBIE COCTaBHBIE 4YacTH, KOTOpbIe OyayT
peanu30BbIBaTh TPEOOBAHUS K MPOrPaMMHBIM CPEJICTBAM;

—  ONpEAENSIOTCS BHYTPEHHHE U BHELIHHE MHTepQeichl Kax 10l MporpaMMHON COCTaBHOM
4acTH;

— YCTaHaBJIMBAIOTCS COMIACOBAHHOCTh U MPOCIEKHBAEMOCTh MEXAY TpPeOOBaHUSIMHU K
IIPOrPaMMHBIM CPEICTBAM U IIPOTPaMMHBIM IIPOEKTOM.

ITO «Cucrema UITY «AxcuOMA KonTpon» Onucadune XHU3HEHHOTO IMUKIA
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B pesynprate yCHEIIHOTO OCYIIECTBICHMs IIpoLecca ACTAIBHOIO IPOECKTUPOBAHHUS
IIPOIPaMMHBIX CPEJCTB:
— pas3pabarbIBaeTCsl  JETANbHBIM  MPOEKT  KaXIOr0  IPOrpaMMHOIO  KOMIIOHEHTA,
ONMCHIBAIOLINI CO3/1TaBaeMbl€ IIPOrPaMMHBIE MOIYIIH;
—  ONpEAENSIOTCS BHEUIHUE MHTEP(EHChI Ka)X10T0 MTPOTPAaMMHOTO MOIYIIS U
— YCTaHaBIMBAE€TCSI COBMECTUMOCTb W  IPOCIEKHUBAEMOCTb  MEXIY  JETAIbHBIM
IPOEKTUPOBAHUEM, TPEOOBAHUSAMH U IPOEKTUPOBAHUEM APXUTEKTYPBI.

1.2.4. lMpouyecc KOHCMPYUPOBAHUA MPO2PAMMHbIX CpedCcma

B pesynprare ycmemrHoro OCYIIECTBJICHHS Ipolecca KOHCTPYHMPOBAHHS IMPOrPaMMHBIX
CPEICTB:

—  OIpeneNnstoTcs KpUTepuH Bepu(uKanmu Jjsi BCeX NPOTrPaMMHBIX OJIOKOB OTHOCHTEIIBHO
TpeOOBaHUH;

— H3TOTaBJIMBAIOTCS MPOTPaMMHBIE OJIOKH, OTIPE/ICTICHHBIE TPOEKTOM;

— yCTaHaBIMBACTCSA COBMECTHMOCTh U THPOCICKHUBAEMOCTh MEXAYy IMPOrpPaMMHBIMH
0110KaMu, TPEOOBAHUSMH U TPOEKTOM;

— 3aBepIraeTcs Bepu(puKanus MporpaMMHBIX OJIOKOB OTHOCUTENIFHO TPEOOBAaHU U TIPOCKTA.

1.2.5. lMpoyecc KoMnAeKCcUpPoBaAHUSA MPO2PAMMHbIX cpedcms

B pesynprare yCHemHOTO OCYIIECTBICHMs IPOLECCa KOMIUIEKCUPOBaHHUS IPOTrPaMMHBIX
CPEICTB:

— pa3pabarbIBaeTCsi  CTpaTerusi KOMIUIEKCMPOBAaHUS [  NPOrpaMMHBIX  OJIOKOB,
COIIaCOBAaHHAs C IIPOIPaMMHBIM IPOEKTOM M PACIOJIOKEHHBIMH 110 IPUOPUTETAM
TpeOOBaHUSAMU K IPOIPAaMMHBIM CPEJICTBAM;

— pa3pabarbIBAlOTCS KPUTEPUU BepUPHUKAIMM JUIsI MPOTPaMMHBIX COCTaBHBIX YacTew,
KOTOpbIE TapaHTHPYIOT COOTBETCTBUE C TPEOOBAaHUSAMHU K INPOTPAMMHBIM CpEJICTBaM,
CBA3aHHBIMU C 3TUMH COCTABHBIMH YaCTSAMH,

— TIporpaMMHBIE COCTaBHbIE YaCTH BEPUPHUIMPYIOTCS C HUCHOIb30BAHUEM ONPEAEICHHBIX
KPUTEPUEB;

— IpOTpaMMHBIE COCTaBHBIE YaCTH, ONPEICICHHBIE CTPAaTeTHed KOMIUIEKCUPOBAHHS,
U3TOTaBIIMBAOTCS;

— PETUCTPUPYIOTCS PE3YIbTAThl KOMILUIEKCHOIO TECTUPOBAHUS;

— YCTaHABIUBAIOTCS COITIACOBAHHOCTbL W IIPOCIEKUBAEMOCTb MEXKIY MPOrpPaMMHBIM
IIPOEKTOM M IIPOTPAMMHBIMHU COCTaBHBIMU YaCTAMM;

— pa3pabarbIBaeTCsl U MPUMEHSETCS] CTPATEeTUsl PErpeccuu JUisl MOBTOPHON BepU(UKAIMU
[IPOrPaMMHBIX COCTABHBIX YacTe€l MPHU BO3HUKHOBCHUM W3MEHEHUH B IIPOrPAMMHBIX
O5okax (B TOM YHUCII€ B COOTBETCTBYIOIINX TPEOOBAHUAX, IPOEKTE U KOJAX).

1.2.6. lMpouecc K8anupUKAYUOHHO20 Mecmupo8aHUA NMPo2PAMMHbIX cpedcme

B pesynbrare ycnemHoro OCyleCTBIEHHs Ipolecca KBaTU(UKAIMOHHOIO TECTUPOBAHUS
IIPOrPaMMHBIX CPEJCTB:
— OINpEAENsIoTCS KPUTEPUU Il KOMIUIEKTOBAHHBIX IPOIPAMMHBIX CPEACTB C IIEJIBIO
JEMOHCTpAIK COOTBETCTBUS C TPEOOBAHUSAMHU K IPOTPAMMHBIM CPEICTBAM;
— KOMIUIEKTOBAaHHBIE IPOrPaMMHBIE CpE/ICTBAa BEPUPHUIMPYIOTCS C HCIOJIB30BAaHUEM
OIpEAEIEHHBIX KPUTEPUEB;
—  3aIlUCBIBAIOTCS PE3YIbTAThl TECTUPOBAHUS;

ITO «Cucrema UITY «AxcuOMA KonTpon» Onucadune XHU3HEHHOTO IMUKIA
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pa3pabarbIBaeTCsi M MPUMEHSETCSl CTPATETHs] PErPECCHH JUIsl TIOBTOPHOTO TECTHPOBAHUS
KOMIIJIEKTOBAaHHOTO ~ ITPOIPaMMHOIO  CPEICTBA IIPU  IPOBEICHUM HW3MEHEHUH B
IIPOrPaMMHBIX COCTAaBHBIX Y4ACTAX.

Mpouecchl NoAAEPKKM NPOTrPaMMHbIX CPeaCTB

1.3.1. lMpouecc ynpasneHus 0okymeHmauyuel npo2pammHbix cpedcma

B pesynprare ycmemHOro OCyIIECTBICHHsI Mpollecca YIpaBICHUS JIOKyMEHTaluen
MPOTrpaMMHBIX CPEJICTB:

pa3pabarbIBaeTCsl CTparerus HICHTH(PUKAIUN JOKYMEHTAIMH, KOTOpas pealn3yercs B
TEUYEHNE )KM3HEHHOTO IIUKJIa IPOTPAMMHOTI0 MPOLYKTa WU YCIYTH;

OTIPENICNIAIOTCS.  CTAHIAPTHl, KOTOPhIE NPUMEHSIOTCS MNpHU pPa3pabOTKe MPOrpaMMHOM
JOKYMEHTALUH;

OIIpEeAEIIAETCS JOKYMEHTALN, KOTOpask IPOU3BOAUTCS IIPOLIECCOM MU IIPOEKTOM;
YKa3bIBalOTCSl, pAacCMaTpUBAIOTCA UM YTBEPXKNAIOTCA CONEP)KAHUE M LEIu BCel
JIOKYMEHTAI1H;

JIOKYMEHTalusi pa3palaTblBaeTCsi W  JeNaercs JIOCTYIHOM B  COOTBETCTBUU C
OIpEACICHHBIMU CTaHAAPTAMU;

JOKYMEHTAIUs COITPOBOXKIAETCS B COOTBETCTBUM C ONPEAEICHHBIMU KPUTEPUSIMHU.

1.3.2. lMpouyecc ynpasneHus KoHgpuzypayuel npoecpammHsix cpedcms

B pesynprare ycHemIHOro OCYLIECTBIEHHMsI Ipolecca YIpPaBIECHUS KOH(Uryparuen
IIPOrPaMMHBIX CPEJICTB:

pa3pabarbIBaeTCs CTpaTerus yrnpaBieHUs] KOHQHUTypanuei mporpaMMHBIX CPEJICTB;
COCTaBHBIC YAaCTH, TMOPOXKIAEMBIC IPOIECCOM WU TPOCKTOM, HICHTUDUITUPYIOTCS,
OTIPEICTISIOTCS U BBOJIATCS B 0A30BYIO JTHHHIO;

KOHTPOIHUPYIOTCS MOAU(PHUKAIINHN U BBIITYCKH 3TUX COCTaBHBIX YacTeH;

obecreunBaeTcs OOCTYMHOCTh MOAU(DUKAIMIA M BBITYCKOB JUIS 3aMHTEPECOBAHHBIX
CTOpOH;

PETUCTPHUPYETCS U COOOIIACTCS CTAaTyC COCTABHBIX YacTel U MOIU(PUKAIINIA;
rapaHTUPYIOTCS 3aBEPILIEHHOCTh U COMNIACOBAHHOCTD COCTABHBIX YACTEM;
KOHTPOIHUPYIOTCS XpaHeHHe, 00paboTKa U MOCTaBKa COCTABHBIX YaCTEH.

1.3.3. lMpouecc obecrneyeHus 2apaHMuUU Ka4ecmaa npo2pammHbix cpedcms

B pesynbrare ycmemrHoro oOCyIIECTBIEHUS MpOIlecCa TapaHTUU KauecTBa MPOTrpaMMHBIX
CPEICTB:

pa3pabarbIBaeTCsl CTpaTerusi 00eCeyeHns TapaHTUHN KauecTBa,;

CO3/1aeTCs U MOAJIEPKUBAETCS CBUAETEIBCTBO rapaHTUN KaueCTBa;

UACHTUPUIHUPYIOTCS U PETUCTPUPYIOTCS MpoOneMbl M (MJIM) HECOOTBETCTBUS C
TpeOOBaHUSMU;

Bepuduupyercss  cobirofeHMe  NpPOAYKUMEH,  mpoleccaMd M JACUCTBUSAMHU
COOTBETCTBYIOLIUX CTaHAAPTOB, IPOLEAYDP U TpeOOBaHUIA.

1.3.4. lMpouyecc sepughuxkayuu NPo2pPaMmHbIX cpeocms

B PE3YILTATE YCIICITHOI'O OCYIICCTBIICHUS ITpOLICCCa BCpI/I(I)I/IKaI_[I/II/I MMpOrpaMMHBIX CPECACTB:

pa3pabaTrbIBaeTCs U OCYIIECTBIISIETCS CTpaTerus Bepupukanuy;

OTIPEJIENIAIOTCS KpUTepUH BepU(UKaUM BceX HEOOXOAMMBIX IMPOrpPaMMHBIX paboumx
IIPOAYKTOB;

BBITOJIHAIOTCS TpeOyeMble IeHCTBHS 10 BepH(PUKALINY;

ITO «Cucrema UITY «AxcuOMA KonTpon» Onucadune XHU3HEHHOTO IMUKIA
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— OIpEAETSIIOTCS
U PETUCTPUPYIOTCS NeDEKTHI;
pe3ynbTarhl  BepU(UKAMK  CTAHOBSATCS  JOCTYNHBIMH  3aKa3uuky U JIpyTUM
3aMHTEPECOBAHHBIM CTOPOHAM.

1.3.5. lMpouyecc sanudayuu NPo2pPaMMHbIX cpedcms

B pesyinbrare ycrnemHsoro ocyuecTBICHHs IPOLECcca BaIUJAlMKA IPOrPAMMHBIX CPEJICTB!

pa3pabarbIBaeTCs U pealn3yeTcs CTpaTerus BaJluIaluy;

OTIPEIENIAIOTCS. KPUTEPUU BAIMIALINY /ISl BCcel TpeOyeMoil pabodei mpomyKIuH;
BBITIOJTHSIOTCS TpeOyeMble IEHCTBHS 1O BaJIHIAINH;

UACHTUPULHUPYIOTCS U PETUCTPUPYIOTCSA IPOOIEMBI;

00ecreunBaroTCsl CBUAETENILCTBA TOTO, YTO CO3/IaHHbIE pabouue MPOrpaMMHbIE POIYKTHI
IIPUTOJIHBI JJI IPUMEHEHHUS 110 Ha3HAYCHUIO;

pe3ysbTarel JEMCTBUM 10 BaluJalMy JEJAlTCs JOCTYHHBIMM 3aKa3uMKy U APYyIUM
3alMHTEPECOBAHHBIM CTOPOHAM.

1.3.6. lMpouyecc pesusuu Npo2pamMmmHsix cpedcms

B pe3ynbrare ycnemHoro ocymecTBiIeHHs Npolecca peBU3HH IPOTrPaAMMHBIX CPEJICTB!

BBITOJIHSIOTCS TEXHUUECKUE PEBU3UH U PEBU3UU MEHEI)KMEHTA Ha OCHOBE NOTpeOHOCTEHN
IIPOEKTA;

OLICHMBAIOTCSI COCTOSIHUE W PEe3yJIbTaThl JEWCTBUN Ipolecca MOCPEACTBOM pPEBU3UU
JESTEIIBHOCTH;

OOBSBIISIOTCS PE3YJIbTaThl PEBU3MH BCEM YUACTBYIOLIMM CTOPOHAM;

OTCJIEKUBAIOTCA Ul 3aKPbITHS MO3ULUM, 110 KOTOPHIM HEOOXOAMMO MpPEANPUHUMATDH
AKTUBHbIE JICHCTBUS, BBIBIICHHBIE B PE3YJIbTATE PEBU3HY;

UACHTUPULIUPYIOTCS U PETUCTPUPYIOTCS PUCKU U MPOOIEMBI.

1.3.7. lMpouecc ayduma npoz2pammHsix cpeocms

B pesynbrare ycnemnHoro ocymecTBiIeHHs Npolecca ayiuTa IporpaMMHBIX CPEJCTB:

pa3pabaThIBaeTCs M OCYIIECTBISIETCS CTpATeTUsl ayanTa;

COTIACHO CTpATeru ayluTa OMPEIEISIETCS COOTBETCTBUE OTOOpAaHHBIX pabodmx
MPOTPaMMHBIX TPOAYKTOB U (WJIHM) YCIOYr WM TMPOIECCOB TPEeOOBAHMSM, IUIAHAM U
COTJIAIIICHUSIM;

ayJIUTHI TIPOBOMSITCS COOTBETCTBYIONIMMHU HE3aBUCUMBIMU CTOPOHAMU;

npoOieMbl, BBISBICHHBIE B TPOIECCE ayauTa, UIASHTUDUIMPYIOTCSA, TOBOIATCS IO
CBEJICHUSI OTBETCTBEHHBIX 32 KOPPEKTUPYIOIINUE JEHCTBUS U 3aTEM PELIAIOTCA.

1.3.8. lMpouecc peweHua npobsaem 8 NPo2PaMMHbIX cpedcmeax

B pesynprare ycmemHoOW peanu3alMéd Tpollecca PEUICHHs MpoOJIeM B MPOrPaMMHBIX
Cpe/CTBax:

pa3pabarsIBaeTcs CTpaTerusi MEHEIPKMEHTa Ipooiiem;

pOOJIEMBI PETUCTPUPYIOTCS, UACHTUPHUIUPYIOTCS U KJIaCCUPULUPYIOTCS;

poOJeMbl aHATM3UPYIOTCS U OLIEHUBAIOTCS AJI ONpEeAeNCHUs] MPUEMIIEMOTrO PELIeHUS
(pemienuii);

BBITOJIHAETCSI pellIeHHe MpooieM;

po0IeMbl OTCIIEKUBAIOTCS BIJIOTH J10 UX 3aKPbITHS;

U3BECTHO TEKYIIEe COCTOSHUE BCEX 3aMKCUPOBAHHBIX MTPOOIEM.
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2. NopaaoK TeXHUYECKOM NoaaepPHKKU NPOrpaMMHOro obecneyeHmn

2.1. Obuwume cBegeHns

[To ycnmoBusiM mapTHEPCKOTO JOTOBOPA, BCE MapTHEPHI pa3padorunka (mpoussomurens) 10
«Cucrema UITY «AxcuOMA KoHTpomr», MOCTaBisOIKME pemeHus Ha 0Oaze manHoro 11O
KOHEUHBIM T0JIb30BaTENISIM, OKa3bIBAIOT KOHEYHBIM IIOJIb30BATEISIM YCIYTH TEXHUUYECKOU
noaaepxkku. [Ipu npamoit npomaxe IO «Cucrema YIIY «AxcuOMA KonTpom» moaaepkka
OKa3bIBaCTCS HETMOCPEACTBEHHO pa3padorunkom [10. B pganHOM pa3gene OMHCHIBAIOTCS
MUHUMAaJbHbIE TPEOOBAHMS K YCIOBUSM TEXHUYECKOU momnepkku. [1o ycaoBHsIM KOHKpETHOTO
KOHTpAKTa TapTHEp WIH pPa3padOTYUK MOTYT MPENOCTaBIATh 00Jee BBICOKHE YPOBHU
TEXHUYECKOU MOJIICPIKKU.

2.2. TexHUYecKan noaaepKKa NepBoro ypoBHA

TexHuyeckass MOJIEpKKA IMEPBOTO YPOBHS MOAPAa3yMEBAET PErHUCTPALMIO OOpalieHus u
KOHCYJIBTAllUI0, OKAa3bIBAEMYH0 KOHEYHOMY II0JIb30BaTeNll0 mnaptHepoM mpoussoautens [0,
npoBoauBIIeH padboTel o BHeApeHuto [10. Ona ocymiecTisieTcs 1Mo TelaedoHy U ICKTPOHHON
noyTe B pexkume 8X5 (BOCeMb YacoOB B JICHb, MATh pabOUnX JHEH B HEMETIO).

2.3. TexHU4YecKan noaaepKKa BTOPOro YpoBHSA

[Ton TexHMuYecKOM NOANEPKKOH BTOPOTO YPOBHSI MOHHUMAETCS YCTPaHEHHUE BO3ZHUKIIUX
HETOJIAJIOK, OCYIIECTBIIIEMOE TEXHUUYECKUMHU CIEIUATUCTaMU OpraHU3allMK, IPOBOJUBIIECH
pabotsl o BHenpenuto [10, B pexxume 8x5 (BoceMb 4acoB B JIEHb, AT pa00YNX JHEU B HEJIEIIO).

2.4, TexHUYecKan noaaep»Ka TPETbero YpoBHS

TexHuueckas noaaepkKka TPETHET0 YPOBHSI OKa3bIBAETCSl HEMOCPEICTBEHHO POU3BOIUTEIEM
[0 B curyanusx, Korjga MapTHEP HE MOXET CIPaBUTbCS C BO3HUKIIEH mpoliemMoin
CaMOCTOSITENIbHO M HY)KJIA€TCsl B IOMOIIY TEXHUYECKUX crieuanuctoB npoussoautesns [10.

B pamkax TexHMUYeCKOM MOIIEPHKKH TPETHETO YPOBHS OKa3bIBAIOTCSA CIEIYIOIINE YCIIyTH:

— KOHCynbTalMM TexHu4eckux crneruaiuctoB 1mo [0 «Cucrema YITY «AxkcuOMA
Kontpomny;

— nmpenocrasieHue HeoOxonuMmbix pykoBoacTB mo [IO «Cucrema UYIIY «AxcuOMA
KonTpony;

— TPEJOCTaBJIEHUE PEKOMEHJAIMH WJIM TOTOBBIX PEIHICHUH M0 YCTpaHEHHIO Mpobiem,
BO3HUKAIOIUX Yy MOJIb30BaTENs B IIpoliecce ycTaHOBKM WK dkciuryarauuu [10 «Cucrema
UITY «AxkcuOMA KoHTpomn»;

— TpenocTaBiieHue OOHOBJIEHMM, MOBBIIIAIOMNX (PYHKIMOHAIBHOCTh WJIM yCTPAHSIOLIUX
oumnoku B padore 1O «Cucrema UITY «AkcuOMA KoHTpomn»;

— Bble3] crenuanucTa npousoautens 10 nns npoBeneHus oOcieq0BaHUS U yCTPaHEHUs
poOIeMBl.

TexHuueckas noaaepxka okasbisaercs npouspogutenem 11O Tonbko B ciydae:

— JeicTBUS cpoKa OECIUTaTHOM TeXHUYECKOW MOIACPKKU WIIH OTIATHI €T0 MPOJJICHUS;

— wucnons3zoBanua [0 «Cucrema UYIIY «AxcuOMA KoHTpom» ¢ JAMIIEH3UOHHOM
MPOIYKIUEH;

— coOmoaeHus Beex ycnoBuit mpumeHenus [10 u muiieH3noHHOTO JOTOBOpa.
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3. YcTpaHeHue HeucnpaBHOCTEN NPOrpamMmMHOro obecneyeHums

Ilepedens TanoB npouecca ycTpaHeHHUs HEUCIIPaBHOCTEN nporpaMmHoro odecrnedenus (I10)
npuseaeHo B 1. 1.3.8 «IIpouecc pemerns npodiemM B IpOrpaMMHBIX cpeacTBaxy». OOmmii mopsaok
texHuueckoit nmopaepxku 110 npuseneH B 1. 2.

Mrarueiii  mopsmok  pabotsl [1O  ompexpensieTcss SKCIUTyaTallMOHHOM — JOKYyMEHTAIIHH,
npenocrasisgemor npousBoauteneM [10. TTognepxuaemsrii I10 Habop byHKIMIA onpenenseTcs
TpeboBaHUSMU TeXHUYECKOTO 3ananus (13), yTBepKIeHHOTO 3aKa34UKOM.

B ciyuae o6HapyxeHus omubok B padore [10, koTopble ABISAIOTCA HapyLIEHUEM TpeOOBaHUH
T3 wm npotuBopeuar nopsaky padotst [10, onucanHoMy B 1oKyMeHTauuu, agmuauctparop [10
JIOJDKEH HamnpaBUTh 3asiBKy B cioyxkOy texHuyeckodl mnoauaepxku (CTII) opranuzanum,
npoBoausieii padoter o Baeapenuto [10. CTII opranmuszanuu, Baeapusiiei [10, mposepser, mpu
HEOOXOIUMOCTH YTOUHSET MOJIYYEHHYIO 3asBKYy M IBITACTCAd BBIIOJHUTH €€, MCIOJb3Ys
COOCTBEHHBIE PECYPCHI U 3HAHUSI.

B cnyuqae, eciin cunnamu CTII opranuzanuu, BHenpusiuei [10, BBIOIHNTE 3asBKY HE ylaeTcs,
yKa3aHHas opraHu3anus oOpamaercs 3a nomoibo K npousBoautrento [10. CTII npousBoaurens
IpOBepseT HaJIUYUe OMMOKN U PEKOMEHJIAIMM M0 ee yCTpaHEeHUIo B 0a3e 3HaAHMH TEXHUUYECKOH
MMOAAEPIKKH.

B cnyuae, ecnu B 0a3e 3HaHUWil OOHapyxuTh omnucanue omuoOku He ymaercs, CTII
MIPOU3BOAMTENS TIBITACTCS BOCIIPOU3BECTH OOHAPYKCHHYIO TOJIF30BaTENIEeM OIMUOKY B TECTOBOU
cpene. Ilocne monrBepxkaenuss HaigenHod omubku CTII mpousBoautens mepenaer
paspabotuukam [10 3ananue Ha ycTpaHeHHE OOHAPYKEHHOM OITHOKH.

[Tocne ycrpaneHus HeucnpaBHOCTH pa3padboTuuku 1O BeimyckaroT 0OHOBIEHHE K TEKyIeH
Bepcuu 10 unm BKiIOUaroT ucnpasiieHue B cienymomyto Bepeuto 110. Madopmanus o Haauuuu
oOHoBneHHs uiau HoBo# Bepcuu 1O noBomutcst 1o maptHepoB npousBoautens I10. B ciydae
HaIMuus y 3aka3yuka KOHTpakTa Wid JoroBopa Ha nmojaepxkky [10, 3akazuuk uMmeer mpaBo Ha
noiy4enue ooHosnenus I10.
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4. CoBepLIeHCTBOBaHME NporpaMmmHoro obecneyeHus

Pa6ora no cosepmiencTBoBanuto [10 Bkitoyaet B ce0st 1Ba OCHOBHBIX HAIIPABICHUS:
— TMOBBIIICHHUE KauecTBa U HaaexxHOCTH [10;
— aKTyaJlu3anus nepedns GyHKIui, nogaepkubaeMbix 110.

B xo1e mocTossHHO TPOBOANMO# paboTHI MO coBepuieHCTBOBaHMIO [10 HCIONB3YIOTCS XOPOIIIO
3apeKOMeHI0BaBIIME ceOsi METO/IbI MOBBIIICHUS KauecTBa U HajaexkHocTH [10:

— CcoBepuIeHCTBOBaHHUE mporecca paspaborku [IO — moeimenue kadectBa I10 3a cuer
MCIIOJTb30BaHUS COBPEMEHHBIX METOJIUK U MHCTPYMEHTOB pa3pabOTKH;

— COBepUICHCTBOBaHUE Mporiecca TectupoBanus [10 — obecnieuenne He0OX0TUMO MOTHOTHI
MOKPBITHSI.

Aktyanu3zauus nepedns pyHkuui, noguepxxuBaeMsix 110, BkirouaeT B ceost:

— no0aBieHHE HOBBIX M M3MEHEHHE CYIIECTBYIOIIUX (YHKIHUA B COOTBETCTBUH CO
ctparerueii pazsutus [10;

— no0aBieHHWE HOBBIX M HW3MEHEHHE CYMIECTBYIOMMX (QYHKIUH TIO MPEIOKESHHSIM
3aKka34uKoB U MapTHepoB npoussonureis [10;

— MCKJIIOYEHHUE YCTApeBIIUX (PYHKIUH.
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5. TpeboBaHMA K nepcoHany

K oskcmnyaranmun 10 «Cucrema UYIIY «AkcuOMA  KoHTpon» J0omycKarTCA JIMIA,
03HAKOMUBIIHMECS C 3KcITyaTaluoHHON nokymeHTtauued Ha IO «Cucrema UIIY «AxkcuOMA
KoHTpon», »sKCIulyaTallmOHHOM JOKyMEHTAIlMel Ha amnmapaTHoe oOecredeHne, KOTopoe
ucnonb3yercs coBMecTHO ¢ [IO0 «Cucrema YIIY «AxkcuOMA Koutpom», U uMmeromue
MPaKTUYECKUE HABBIKK PAOOTHI ¢ YKa3aHHBIM IMPOTPAMMHBIM U allliapaTHbhIM 00eCTICUCHHUEM.

Hns skcryaramuu [I0 «Cuctema YUITY «AkcnOMA  KoHTpom» MOXKET NpPHUBIEKATHCS
IITATHBIA MepCOHaN 3aKa34nKa JTUO0 OpraHU3alUi-TIOAPSTIUKOB, IPEIOCTABISIONUX YCIYTH 110
ob0cinyxuBanuto [IO Ha noroBopHOW ocHOBe. Pexomenayercs, 4TtoObl ObUIO 00€cIeYeHO
nepuouecKoe o0ydueHue MepcoHana Ha y4eOHBIX Kypcax, aBTOPU30BAaHHBIX ITPOU3BOIUTEIIEM.

Anmunuctparop 10 «Cucrema UITY «AxkcuOMA KoHTpom» 10JIKEH UMETh HAaBBIKH:
— aamunuctpupoBanus OC cemeiictBa Microsoft Windows.
— pabotsl ¢ cuctemamu UIIY npyrux npousBoauresnei.
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